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Abstract

Backﬁround and Objective: The spread of the coronavirus has affected the mental
health of individuals in society, including patients, their families, and health service
providers, especially nurses. Nurses are one of the most vulnerable people in terms of
spiritual needs due to their close relationship with patients and their pain and suffering.
They are professionally and morally obligated to provide spiritual care as part of
comprehensive care for patients. Therefore, identifying their spiritual needs and
meeting these needs seems important. The present study was carried out with the aim
of explaining the spiritual needs of nurses in the care departments of patients with
COVID-19 in Hajar Hospital in Shahrekord City.

Materials and Methods: The present qualitative research is of the content analysis type
and was conducted in 2021-2024. The research population consisted of 16 nurses from
the care departments of COVID-19 patients at Hajar Hospital, affiliated with Shahrekord
University of Medical Sciences. The participants were selected using a purposive
sampling method. Data were collected through semi-structured interviews in the
hospital and their workplaces and recorded with their consent. Data collection
continued until data saturation. The text analysis of the extracted interviews was done
at the same time as the data collection and was classified into primary themes, sub-
themes, and main themes using the content analysis method.

Results: A total of 16 nurses with the age range of 23 to 56 years participated in this study.
The majority of nurses had bachelor's degrees (87%) and master's degrees (13%). The
main findings of this study included 3 main themes and 11 sub-themes. One of the main
themes was the concept of spiritual care, with sub-themes including the understanding
of life's meaning, deeper familiarity with the Creator, the purposefulness of human
creation, connection with God and patients fostering kindness, charity, empathy, and
companionship with patients, reliance on God, prayer, and supplication leading to
peace of mind and hope. Another main theme of the study was the facilitators of
spiritual care, with sub-themes including the availability of necessary facilities and
equipment for providing spiritual care, religious beliefs, participation in religious
programs promoting psychological and spiritual peace, the need for education and
empowerment of nurses, forming spiritual care teams, and the necessity for
understanding and support from authorities regarding the importance of nurses'
spiritual care. The other main theme comprised the barriers to spiritual care, with sub-
themes including religious and cultural prejudices leading to neglect of spiritual care
needs, lack of support from authorities, heavy workloads, neglect of nurses’ spiritual
needs, the need for understanding by family, community, and the healthcare system,
providing care with inadequate resources and experience, facing unsuitable conditions
for patients and families, separation from family and concern about disease
transmission to family members, the poor condition of patients, and hopelessness
regarding the treatment and recovery of patients.

Conclusion: The findings of this research contributed to the understanding and
clarification of the spiritual needs of nurses in COVID-19 patient care, encompassing
the concept of spiritual care, facilitators of spiritual care, and barriers to spiritual care.
Offering suitable strategies to address the identified needs, considering the facilitators
and barriers to spiritual care outlined in this study, will be significanti; beneficial for
nurses facing similar job situations stemming from pandemic-related illnesses.
Furthermore, identifying the spiritual needs of nurses is crucial for healthcare
authorities and nursing managers in order to develop educational programs and
spiritual care packages aimed at addressing nurses' spiritual needs.

Keywords: Care of COVID-19 patients, COVID-19, Facilitators and barriers to spiritual
health, Nurse, Spiritual care needs
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